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®opmysannst SOFT SKILLS na ocnosi Business Partner (Ilipcon)

Anomauis. Cmammsi cmocyemscsi ananiizy Hag4aibHo2o Komniexcy Business
Partner (I1ipcon), wo € sckpasum npuxnadom gopmyseanns soft skills y matioymmix
yeniwHux — npogpecionanie, aoldce  OCMAHHI  OOCNIONCEHHS  PUHKY — Npayi
8I000Opadicaroms MeHOeHYilo NidBUWEHOI 3ayiKasleHOCmI npayedasyie came 00
makux Hasuyox. Tomy po3enso numarnhs po3sumky soft skills y cmyoenmis nio uac
onanyeannsi oucyunainu IMIIC  naoseuuatino  eadxciuge, w0  3YMOBIIOE
AKmMyanvbHicms 00CIONCeHHA. sl CUCmemMamuyHo2o Onucy IoCmpamueHo2o ma
meopemu4Ho20 Mamepiany Cmoco8HO O00CHIONCY8AHOI npobaemamuku 6ys
3ACMOCOBAHUL ONUCOBULL MEMOO 3 NPULLOMAMU KOHMEKCMYANbHO20 ananizy. Memoo
8I0O0PY NPUKAAOIE 0A8 MONCIUBICMb BUABUMU MA CUCMEMAMU3YBAMU 3A80AHHS,
wo cnpusirtomo ycniwunomy ¢hopmysanuio soft skills. €ounoco nepexnady mepmina
soft skills na pasi ne icnye, momy nattuacmiuie npu nepexkiaoi ye «m sKiy, 1100CoKi
abo yHigixoeari nHasuuku (komnemenyii). Soft skills — coyionociunuii mepmin, saKui
BIOHOCUMbBCSL 00 eMOYIiuH020 IHmenekmy aoouny. Lle Hasuuxku, 6miHHA ma
Xapaxmepucmuku, ki 003605810Mb Oymu YCRIUWHUMU Y NPOoheCiliill OisIbHOCMI.
Jlo Hux 8ioHOCAMb: NI0EPCHKI AKOCMI Ma 6MIHHA NPAyo8amu y KOMAaHOI, 8MIHHSL
Haguamu ma npoeooumu nepe208opu, 6MIHHI CIMAsUmMuy ma 00csaeamu NOCMAgLeHUux
yineu, ynpaeaiHHs 4acom, YLIeCnpamo8aHicmov, Npe3eHmayiuti Ha8uyKu, HABUUKU
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ehekmueHoi’ KOMyHIKaAYii, cmpecocmitiKicms, KpeamusHicmv, Mmeopyull nioxio 0o
BUpIUEHHS 3A80aHb ma anarimu4ti 30ibnocmi, mowo. [Ipome, cmanoeo nepeniky,
aK 1 knacugpixayii soft skills, ne icnye. Haguanvnuii komnaexc Business Partner
nepedbauae Mmooenb 3MIUAHO20 HABYAHHA [ GKIIOYAE HAUHOBIULY CYYACHOMY
PO36UMKY eKOHOMIKU MeMamuKy i 0036015€ YChiuno opmysamu nacmynti SOft
skills: xomnnexcne 6acamopienese eupiwienus npoodiem, KpumuyHe MUCIEHHS,
KpeamueHicms 6 WUPOKOMY CEeHCI, YMIHHA YNpAGIAmu J00bMU, 63AEMOOIS 3
JM00bMU, eMOYIUHUL iHmeneKkm, QOpMY8aHHs 61ACHOI OYMKU mMa NPULHAMMA
pliuieHb, KIIEHMOOPIEHMOBAHICMb, YMIHHA 6eCmu Nepecosopu, KOSHIMUBHA
eHyukicmo posymy. Came uyi Hasuuku Oy10 6u3HayeHo Ha BcecgimHbomy
eKoHomIiuHoOMY opymi 6 Jlasoci sik ocnogHi. Ycniwne gpopmysanns soft skills na
ocnosi Business Partner dozeonsie docsieamu eepuwun y 6cix cghepax npogecitinor
oisnbHocmi 1oounu. Ilepcnekmuea nooanbuiux 00CioHceHb nepeddaiac 3a1y4eHts
CcmyoeHmieé 00 AHKeMmy8aHHs 3 MemoK BUAGIIEHHs 2IubuHu hopmysanns soft skills
Ha ocnosi Business Partner.

Knrwouosi cnosa: soft skills, Business Partner, ancniticoka mosa, naguuxu
ManubymHb020, npogheciona, iHo3eMHa Moea 3a NPogecinumM CRPAMYSBAHHIM.

Abstract. The article deals with the analysis of the training complex Business
Partner (Pearson) to be a clear example of the soft skills formation in future
successful professionals, because recent studies of the labour market reflect the
tendency of employers to become more interested in such skills. Therefore,
considering the soft skills in the process of studding foreign language for
professional purposes is extremely important, which determines the relevance of this
article. A systematic description of contextual analysis techniques was used to
describe illustrative and theoretical material. The selection method of examples is a
way to identify and organize the tasks that contribute to the successful formation of
soft skills. Soft skills are skills, abilities and characteristics that allow you to be
successful in professional activity: leadership skills and ability to work in a team,
the ability to teach and negotiate, the ability to set and achieve goals, to manage
time, presentation skills, effective communication skills, stress resistance, creativity
and analytical skills. The training complex Business Partner provides the
opportunity to ensure a coherent and practical business speech; an innovative
approach to developing communicative skills; development of competencies and
practical skills; development critical thinking, strategic thinking, ability to work
collectively. Business Partner is the base for complex problem solving, critical
thinking, creativity, people management, coordinating with others, emotional
intelligence, judgment and decision making, service orientation, negotiation,
cognitive flexibility. These skills have been identified at the World Economic Forum
in Davos as essential today. Do all tasks of MyEnglishLab platform is also an
effective and appropriate way to perform soft skills, which allows to increase the
individualization of learning activities, to optimize the acquisition of language
structures and grammatical rules, as well as to overcome the formulation of skills.
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The training complex Business Partner provides a blended learning model and
incorporates the latest modern topics of economic development that allows to
develop soft skills successfully. Effective formation of soft skills is the base in the
professional personal activity allowing the future specialist to make a breakthrough
In new branches of professional activity. The prospect of further research involves
engaging students in questionnaires to identify the depth of soft skills formation
based on the training complex Business Partner.

Keywords: soft skills, Business Partner, English, future skills, professional,
foreign language for professional purposes.

Beryn. BuBuenHs sBuma mnpodeciiiHOl YCHIIIHOCTI W yMOB 1l JIOCATHEHHS,
OCTaHHIM 4acOM HaOyJIO TIOTY>KHOT'O PO3BUTKY Y TpAISX Cy4aCHUX BITYM3HSHHUX i
3apyODKHUX y4eHHMX. JIOCHITHMKH pO3TIsaroTh (PEHOMEH YCIiXy B KOHTEKCTI
€THOCTI CBIOMOCTI 1 MAISUTBHOCTI, TEpemyciM SK IHTEpiopH3allilo 3aJaHuX Y
CYCIUJIBCTBI IIHHOCTEH 4Yepe3 BiJMOBIIHY pe]IeKCUBHY MisIbHICTh Yy BHYTPIIIHI
HajmOaHHsA ocobucrtocti [3, 4].

binbuicte IOCHIAHUKIB Kap’€pHUX TMPOIECIB MOTOJKYIOTHCS 3 THM, IO
¢eHomen ycmimHOCTI B mpodeciiiHii  AISUIBHOCTI  BAapTO pPO3TJISAATH  SIK
KOMIUICKCHUM, IO CKJIQJa€Thcs 3 JEKUIBKOX B3a€EMO3AJICKHUX CKIIQTHUKIB.
KinpkicTh ITUX CKIAQMOBUX B PI3HUX JOCIHIJHMKIB pi3HA, ajieé 0 IXHHOTO CKJIaIy
MaiKe BCl HAyKOBIII TOPSI/T 3 TAKUMH XapaKTePUCTUKAMH, SIK BUCOKA MaliCTEpHICTb,
MPOJYKTUBHICTh TIpalli, BUKOHAHHS MpodeciiHOl TIsUTbHOCTI Ha PiBHI BHUCOKHX
3pa3KiB 1 CTaHIAPTIB, HAAIWHICTh 1 CTIAKICTh BHUCOKHUX PE3YJIbTaTiB, BITHOCATH 1
HaBUYKU e(EeKTUBHOI B3aeMojli B mpodeciiHOMYy CcepeloBHIlll, OCOOUCTHI
PO3BHTOK 1 camopeaii3aiiio B mpodecii, kap’epHe 3pOCTaHHS, BUCOKI MOCAaH B
iepapxii opranizailii, BUCOKHI COIlIaJIbHUI CTaTyC, BH3HAHHSI, IMOMYJISPHICTh Y
CyCHIBCTBI [5].

B. €pmonaeBa Haromomrye, WO CTPYKTypy TmpodeciiiHoi peamizaiii
YTBOPIOIOTh TPU KOMIIOHCHTH: 1HIUBITyanbHUN (mpodeciiiHa caMmoigeHTudikaris,
a0o0 SI-koHIenIis), IHCTpYMEHTaNbHUM (mpodeciiini 3HaHHS, BMIHHS, HAaBHYKH), 1
coIliaibHUM (BIMOBIJHICTS COIIAJIBHOMY 3aMOBJIEHHIO): iX 30Ir TpPaKTyeThCS
JOCTITHUIICIO K TpodeciiiHa iMeHTUYHICTh, a PO30DKHICTh — K TOM a0o0 IHIIUN
pizHoBHI TpodeciitHoro maprinamismy. «Peamizamito mpodecioHana BoHA
pO3TIIsA/Iae HE TUIBKH SIK cCaMOpeai3allio, sika Bi0yBaeThCsl BCEPEINHI Cy0’ €KTa 1 B
iHTepecax cy0’ekTa, CTYIIHD SKOi OIIHIOE caM CyO’€KT 3 MO3HIlIi TOro, HACKIIbKH
HoOMy MiIXOUTH 1151 Tipodpecis, a i sk peasnizallito, 3BepHEHY 330BHI, 371HCHIOBaHA Y
dbopwmi corianbHUX MpodeciiHUX BUNHKIB, YePe3 SIKI BXKE COIIYM OIIIHIOE, HACKITbKHI
oMy MIXOAUTh IeH nmpodecional, SKOW MipOlo BiH BIAMOBIAaE HOTO iHTEpecaM 1
3armTam» [6].

[onsitra npogpecitinuii ycnix 1. Tkauyk ta H. COCHOBEHKO BHU3HAYalOTh SIK
YCB1IOMJICHU OCOOMCTICTIO O3UTUBHUN PE3YIbTaT NpOdeCiiHOT N1STBbHOCTI, SIKHI
€ JWUHAMIYHUM, pPO3rOpPTAE€ThCS B 4Yacl HAa OCHOBI 300yTTS HEKW 3HaHb 1
CaMOBJIOCKOHAJICHHSI Y MPEAMETHO-TIEPETBOPIOBAIBHIN JISUIBHOCTI Yy  cdepi
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npodecii, MO MIAKPIMUIIOETECA 1i OCOOUCTICHUM PO3BUTKOM 1 YMOXJIHUBIIOE
colialibHy camMmopeanizamito groauHd [5]. I, mo6 OyTu [iicHO yCHINITHUM
npodecioHanoM, NOTPiOHO BOJOITH KOMILIEKCOM HaBUYOK, 1[0 € aKTyaJIbHUMU Ta
3MOXYTh 33JJ0BOJLHUTHU MPO(]ECiiiHI BUMOTH CbOT'OJICHHS.

[Ipore, nikBiOaLis pO3pUBY Y HABUUKAX, Kl MOTPeOyIOTh pOOOTOAABIIL, T SIKI
(opMyIOTh BHIL[I HaBYaJIbHI 3aKJIaJH, 3aJMIIAETHCA AKTyalbHOIO MPOOJIEMOIO Y
Oaratbox KpaiHax cBiTy. OJHa 3 NPUYUH TaKOTO PO3PUBY — HIBUIKUA PO3BUTOK
texHojorid. Hixto He Moxke mependauutu nocTeMeHHO mpodecii MalldyTHBOTO,
OJIHaK CIPOTHO3YBAaTH HABUYKH, AKI OyIyThb MOTPIOHI, LIJIKOM MOXJUBO. Tak, y
oepe3ni 2016 poky I'enepanbuuii lupexkropar €Bpomneiickkoi Kowmicii 3 nutranb
OCBITH Ta KyJbTypH BHUHIC Ha oOroBopeHHs HOBuM [lopsimok [lennuii 3 HaBudok
(ELI Skills Agenda), mo ¢okycyeTbcsi Ha BHILIA SKOCTI HAaBUYOK JJISl BCIX Ta
KpamioMy po3yMiHHI notped puHKy mpaui. Y 2015 pomi y IliBuiunii Ipmanaii
PE3EHTOBAHO Pe3yJIbTaTh MaclTaObHOro AochipkeHHs «l[lomuT Ha HaBUYKK» 3
METOI0 BU3HAUYEHHS MOTpeOM y HAaBHYKAX Yy NEPCIEKTHUBI PO3BUTKY EKOHOMIKH
kpainu 10 2025 poky. B Ykpaini y npomy HanpsiMmky i€ Llentp «Po3utok KCBy,
SIKWUH 1HII[1FOBAaB MPOBEACHHS gociiKkeHHs « HaBuuku 11t po3sutky Ykpainu 2030:
norJisiz 013HeCy Ta OCBITH». BiJIMOBIIHO 10 OTPUMAaHUX PE3yJIbTATIB JOCIIKCHHS,

nepcrnexTuBi 2030 poxy HalOUIbIIKMK TONUT MAaTUMYTh HaBUYKH (Tabmuis 1):

IHixnpueMHunbKi 3.52
[HimiaTuBHICTH 3.9
JlizepcTBO 3.47
OpieHTOBaHICTh Ha KIIIEHTIB 4.07
OcMuCIICHHS 1 TPUNHATTSA PIllICHb 3.4
BignoBigajieHICTE 3.6
[TignpreMuBiCTh 3.3
Crpareriyae MUCIICHHS 2.9
InnoBauiiui 3,62
AJTaNITUBHICTH/THYYKICTh 3,6
AHaJIITHIHE MUCJICHHS 3.7
IT-rpamMmoTHICTB 3.87
KpeatuBHicTh 4.07
Kputnune MmucieHHus 2.9
KomyHikaTuBHi 3.26
KomyHikabenpHICTh 3,7
Emoriiiauii iHTEIEKT 3,4
MeniarpaMOTHICTh 3
I'pamoTHa NMCHMOBA i1 yCHa MOBa 3,7
Opatopcbke MUCTEITBO 2,6
BwminHg ciryxaTn 3,2
YnpaJiHChKi 3
YrpaBiiHHS 3MiHAMU 2,16
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VYnpaBniHHS KOHQIIKTaMH 3,16
YpaBiiHHS JTIOABMU 3,2
YpaBniHHS IPOEKTaMH 3,47
Opranizaiiiiii 3110HOCTI 3,58
PilieHHs1 KOMIUIEKCHUX MTPOOJIeM 2,8
HaBnuku npamoBaTu B KOMaH/i 3,34
Koopaunartiis 3 iHmmMu 2,5
31aTHICTH MIBUAKO HAaBYATHCS 3,68
BwmiHHS npairoBaTi B KOMaH i 3,76
YMIHHS NpaIioBaTH MiJl THCKOM/CTPECOCTINKICTD 3,64
BMminHs nuianyBatu 3,4
BMmiHHS BecTu neperoBopu 3,1

Tabauys 1. CepeoHiil pieensb oyinKu HA8UYOK sunyckHukie BH3 6 pasi nputinamms
Ha pobomy 6 KOMNAHito 3a 5-6anbHOI0 WKANOW (PO3PAXOBAHUL HA OCHOBI
aOCONOMHUX OAHUX).

CphoroJicHHs yCi Il HABUYKHA BUMAarae OKpecItOBaTH CIIOBOCIIONYYCHHSIM Soft
skills. ¥V 3apyOixHHX myOmKallisx € Beluka KibKicTh Mojeinei soft skills, 30kpema
Ha nymKy FO. Kartenu, ameprKkaHCBKOTO €KCIiepTa PUHKY Ipalli, CKJIaJHuKaMu Soft
skills €: mpodpeciitHe CHIIKyBaHHS; KPUTUYHE MHCICHHS; poOOTa B KOMAaH/II,
HaBYaHHS MPOTITOM >KUTTS; HABUYKHU MIINPUEMHUITBA; JifgepcTBo. llIBencekumii
nocnigHuk A. bepriyHn, 3a3Havae, mo s OTpUMaHHS €(EKTUBHUX Pe3yJIbTaTiB
nismbHOCTI TOTpiOH1 Taki soft skills: po3yminHs mnpodeciiinoi Ta eTUYHOI
BIJIMOBITAJIBHOCT] 3a TPHUUHATTS 1HXXEHEPHHUX PIllIeHb;, 3AaTHICTh 0 KPUTHYHOT
pediiekcii NMpUUHATUX pillICHb; HABUYKHA YMPABIIHHS JIOJCHPKUMH PecypcaMH Ta
caMooprasi3ailii; 31aTHICTb OpaTH Ha ce0e JIIepChKi MO3UIIIT y MDKIUCIHUIUTIHAPHIN
Ta MYJIBTHUKYJIBTYPHIH KOMaHJi; PO3YMIHHS BaXJIMBOCTI HABUYaHHS TMPOTITOM
KUTTS; — BOJIOJIIHHS MPHHOMaMH apryMeHTarlii 1 mpodeciiiHoi KOMYHiKaIlii; BMiHHS
npairoBaTi y 6araronpodiapHii komani [3].

B Vxkpaini nmonsatrs Soft skills € BimHOCHO HOBUM Ta HEIOCTIIKEHHM, X04a
OCTaHHI JIOCIIJDKEHHSI PUHKY Mpalll BiI0Opa)kaloTh MOMITHY TEHJIICHIIIO 3HAYHOI
3aIikaBiIeHOCTI mpanenaBmiB g0 soft skills y pobGoromrykadiB. binbmiicts
poOOTOMABIIIB BBAXXAIOTh iX TaK CaMO BAXKIWBUMH, SIK 1 MpoQeciiiHi 3HAHHS Ta
BMiHHS. TOX po3rJisi nuTaHHs po3BUTKY soft skills y cTyaeHTiB i yac ix HaBuaHHSA
B YHIBEpCHUTETI HAA3BUYANHO BaXJIHMBE, M0 3yMOBIIOE AKTYaJbHICTh
aocaimkeHHs. MeTow €TaTTi € MOCHIDKEHHS MeXaHi3MIB po3BUTKY soft skills
CTYZiI0I0Y0i MOJIOJI Ha OCHOBI ONAHYBAaHHS HAaBYAIBHOTO KOMIUIEKkCcy Business
Partner.

MeToa0J10ris TA METOAU AOCTiTKeHHs1. [ peamizamii MeTH qOCTIKEHHS OYJI10
BUKOpHCcTaHO KoMmIutekc Business Partner (ITipcon), 1110 ckitagaeThest 3 HABYAIBHOTO
migpyaauka Business Partner ta ommaiin tmargopmu MEL. Metox Bindopy
MIPUKJIAIIB JaB MOKJIMBICTh BUSIBUTH Ta CUCTEMATH3yBaTH 3aBIaHHS B HABYATHBHOMY
koMmIuiekcl Business Partner sik B opuriHaigi Tak 1 B MepeKIaji, 1O CHPUSIIOTH
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ycmimHomy ¢popmyanHto SOft skills. [Ins cucremaTnaHOTO OMUCY LTFOCTPATUBHOTO
Ta TEOPETUYHOrO Marepiajy CTOCOBHO  JOCHIIKYBaHOI  MPOOJEeMaTUKU
3aCTOCOBYEMO OIHMCOBUN METOJ 3 MpHUIIOMaMU KOHTEKCTYaJIbHOTO aHali3y, IO
nependayae CocTepeKeH s, Kiacu@ikallito, y3aralbHeHHS Ta IHTEpPIPETALIiIO.
Bukiax ocHOBHOro marepiajy J0ocaiukeHHsi. €IMHOTO Mepekiany Tepmina Soft
skills na pasi He icHye, ToMy HaidacTime mpu nepexiani Soft skills BuznauaroTs sk
«M’AK1» HaBUYKH (KOMIETEHIi), MpoTe 3YyCTPIYaroThCAd I 1HIII MepeKIau,
HaAIpPUKIAI, JIIOJAChKI a0o yHidikoBani. SOft skills — corionoriuamii Tepmin, sKuii
BIJIHOCUTHCS IO €MOIIMHOTO 1HTEJIEKTY JIFOJAUHHU, CBOTO POy MEpeiK 0COOUCTUX
XapaKTepUCTUK, Kl Tak a0 1HAKIIEe MOB’si3aHI 3 €(EeKTHUBHOIO B3AEMOJIEI0 3
iHmMMU  mroapMu. Lle HaBHYKHM, TIPOSB SIKMX JIOCTAaTHBO BaKKO BHSIBIISITH,
0e3mocepe/IHb0 BU3HAYATH, TIEPEBIPSITH, HAOYHO JAEMOHCTpyBaTH. Jlo 1i€l rpymnwu
HaJIe)KaTh 1HMBIIyalibHI, KOMYHIKATUBHI Ta ynpaBliHChKi HaBU4YKHU. [ToHsATTs SOft
skills moB’s13amHe 3 TUM, IKMM YHHOM JIIOJIA B3a€EMOIIIOTH MiK CO000, TOOTO «M’IKIi»
HABUYKU PIBHOKO MIPOIO HEOOX1AH1 SIK 11T TOBCAKAECHHOTO KUTTS, TaK 1 151 pOOOTH.
3a JaHUMU TOCIiKEHb, MpodeciitHy ychimHicTh Bu3HayaoTh came soft skills [2].

Soft skills 00’ exHyI0TB psi ICUXOJIOTTYHUX XapaKTEPUCTHK, BIIACTUBOCTEH Ta
BMIHb, $IKI MOKHa 3rpynyBatd. L{i SIKOCTI CKJIaJHO BUMIpPSTH, a TOMY iX OIlIHKa
HOCHUTH Cy0’ €KTHUBHUM XapakTep. BuiblmicTh poOOTONABIIIB BBAKAIOTH IX TaK CaMo
BOXJIMBHUMH, 5K 1 ipodeciiini 3HaHHs Ta BMiHHSA. [IpodeciitHi BMIHHS Ta HaBUYKHU
3acTapiBaroTh, a soft skills € akryansaumMu 3apxau [2]. Soft skills — me nHaBUuKwH,
BMIHHSI Ta XapaKTEPHUCTUKH, Kl JO3BOJSIOTH OyTH YCHINTHUMH y TpodeciiHii
TisbHOCTI. [0 HUX BITHOCSITB: JIIIEPCHKI SKOCTI Ta BMIHHSI IIPAIFOBAaTH Y KOMaH/II,
BMIHHS HaBYaTH Ta IMPOBOJUTH TE€PErOBOPH, BMIHHS CTaBUTU Ta JIOCSATATH
MOCTaBJICHUX IIUJICH, YIMPaBIiHHSI dYacoM, IIIJIECIIPSIMOBAHICTb, TMpe3eHTAIlIlHI
HABUYKH, HABUYKH €(EKTUBHOI KOMYHIKaIlii, CTPECOCTIHKICTh, KPEaTUBHICTH,
TBOPYMH MIIXiJ 10 BUPIIIEHHS 3aBJaHb Ta aHATITHYHI 3110HOCTI, TOmo. CTasmoro
nepeniky, sk 1 knacudikamii soft skills, He icaye. Ockinpku, 3po3ymino, 0 s
PI3HUX BUIIB IIsUIBHOCTI MPIOPUTETHUMHU € pi3Hi BuaM soft skills [1].

Ha BcecBitHhOMY ekoHOMIYHOMY opymi B J[aBoci Oyi10 MOpyIIeHo MUTaHHS
mpo MaiOyTHe mpodeciit. HazBaHo cnucok TuxX yMiHb, SIKi OyayTh MOTPIOHI Y
MalOyTHHOMY::

1. Kommnekcue OaratopiBHeBe BupimeHHs mpodinem (Complex problem
solving). Ile o3navae, 1m0 JOAWHA 37aTHA 0AYUTH CYTh HPOOJIEM 1 po30UpaTHC 3
MPUYMHOIO, a HE 3 HacaiakoMm. HaitOinem 3arpedyBanumu OyayTh Ti (axisii, siKi
OyIyTh BOJIOMITH CHUCTEMHUM, MUTICHUM IMIIXOJOM O BHUPIMICHHS OYJIb-SKHX
npo06iem, OyayTh 3HATH, HA IO 1€ 3BEPHYTH YBary, KpiM OYEBUIHOTO.

2. Kputnune mucienns (Critical thinking). Ie takuii criocid MucIeHHS, TIpU
SKOMY JIIOJJMHA CTAaBUTh MiJ CyMHIB iH(GOpMAIIiIO, 1[0 HAJAXOAWTH 1 HaBITh BIIACHI
nepexkoHaHHs. lle myxe kKopucHa HaBWYKa, TOMY [0 MHUTaHHS «Yu MoOXe Bce
MpaIfoe 30BCIM HE TaK, SK MU IPUITYCKAEMO?» JOTIOMArae po3BHUTKY.

3. KpeatuBHicTh B mupokomy ceHci (Creativity). TBopumii moyatok — 1ie
3JaTHICT, 0auuTH Te, Yyoro me Hemae. Komm MikenaHmKeo 3amuTalii, SK BiH
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CTBOpUB cTaTyro JlaBupaa, CKyJbOTOp BiANOBIB: «S mobGauyuB aHreira B IIMAaTKy
MapMypy, 1 MEH1 3aX0TLJI0CS 3BUIBHUTHU HOT 0.

4. Yminus ynpasiusatu Joasmu (People management). YnpapiiHHs JTH0AMU
— 1Ie CKJIaJIHa HayKa Mpo Te, fAK JiiJiepaM NpuiiMaTu rojioBH1 pimeHHs. He mpocto
PO MiJIerux, a npo Jlroaei. Ik MoTuByBaTH CIIIBPOOITHHKIB TaK, 1100 BOHU O1rJIn
MIATIONLEM Ha poOOTYy, a HE 3 po0oTH? SIK HE MOMWJIMTHUCS B JIIOJIMHI, TPUHMaIOUU
fioro Ha po0OOTy, 1 MiABUINYBAaTH THX, XTO LILOTO 3aciayroBye? Sk pospymntoBatu
KOHQIIKTH BcepennHi kKoMaHau? 3HATH BIAMOBIAI HA BCi I[IMUTaHHS — 1 3HAYHTH
BOJIOAITH people management.

5. Bzaemopis 3 moasmu (Coordinating with others). AckeTuuHiCTh MOXe
IIKOAUTU OYyAb-sIKIM AiSUTBHOCTI. SIKIIO BU BJIACHUK Oi3HECY, SKOMY Ba)XKO
CHIJIKYBaTHUCS 3 JIFOJIbMHU, TOTPIOHO HAWHATH TOTO, XTO BMi€ HAJIArOJUTH KOHTAKT 3
THIITUMU.

6. Emouiiinuii inTenekt (Emotional intelligence). 3apa3 mig eMouiiHum
IHTEJIEKTOM PO3YMIETHCS 3/IaTHICTh PO3YMITH €MOIIil, HAMIPHU 1 MOTUBALIIIO 1HIIUX
JOJIeH 1 CBOT BJIACHI, a TAKOX YMIHHS YNPAaBIATA CBOIMU €MOLISIMH Ta €MOIISIMHU
1HIIINX JTIOJIEN.

7. ®opMmyBaHHsS BJacHOi AYMKH Ta NpuUHHATTA pimeHb (Judgment and
decisionmaking). Uu xouem, yu BMien — HikoMy He Oyne mikaBo. [lotpioHo Oyne
dbopMyIIIOBaTH CBOIO AYyMKY 1 puiiMatH pimeHHs. CaMOCTINHICTb Y BChOMY.

8. KnienToopientoBanicTh (Service orientation). Cynsiuu 3 MpoTrHO3iB, cdepa
MOCJIYT B CBIT1 Oy/Ie TIJILKU 3pOCTaTH, & XOPOIIUH CEepBIC 3aBXK/IU Ha Bary 30J10Ta.

9. YmMminus Bectu neperoopu (Negotiation). YMiHHS sICHO BUCITOBIIOBATHUCH,
OyTH NEepEeKOHJIUBUM — TPEHAOBUN HaBUK. HalinmpuemHiiie, 110 3 MPAKTUKOI HUM
OIaHYyBaTHU MO€E KOXKEH.

10. I'myukicte po3ymy (Cognitive flexibility). KoraiTuBHa roydkicts — I1ie
3MaTHICTh PO3yMy IIBHJIKO TEPEMUKATUCS 3 OJIHI€] NYMKH Ha IHIIY, a TaKOX
0oOMIpPKOBYBAaTH KiJibKa pedei ojiHodacHo [7].

SckpaBum TIpuKiIagoM (GopMyBaHHS 3TaJaHUX HABUYOK Yy MalOyTHIX
yCHIIHUX TpodecioHaiB mij Jac onmaHyBaHHS JUCHUILTIHM «IHO3eMHa MoBa 3a
npodeciiHUM CIpsIMYBaHHSIM» € HaBYaJIbHHMI Komiuiekc Business Partner. Ile
OaratopiBHEBUU KypC JUIsl BABUCHHS aHTITIMCHKOT MOBH, HEOOXITHOT JIJIs1 YCIIIITHOTO
JJIOBOTO CIJIKYBaHHS. Business Partner — 1me Mojenp 3MIlIaHOTO HaBYaHHS
Cy4acHOTO OCBITHBOTO CEPEIOBHINA, IO MAE TPH OCHOBHUX KOMIIOHCHTH 1 SKi
(GYHKIIIOHYIOTh y MOCTiifHOMY B3aeM03B’s13Ky: 1. Oune HaBuanHs (face-to-face) —
TpanuiiHui GopMaT ayAUTOPHUX 3aHATHh BUKIIAA4d — CTYACHT 3a MiAPYYHUKOM
Business Partner. 2. Camocriiine mapuanus (self-study learning) — e camocriiina
poboTa CTyneHTIB, 10 mepeadayeHa HaBYAJIbHUM KoMIiuiekcoMm. 3. OHmaiiH
nasvanHs (Online collaborative learning) — po6oTa cTyeHTIB i BUKIJIa[aqiB B PEKUMI
OHJIAlH Ha iHTepakTHBHIN maTdopmi MyEnglishLab.

Kommueke BUSINESS PARTNER Bxmtowae HaWHOBINTY 1 HaWOLIBII
MOTPiIOHY Cy4YaCHOMY PO3BUTKY €KOHOMIKH TEMATHUKY, BIIIOBIIHO JI0 SIKO1 CTYJI€HTH
onaHoBytoTh nucuumuiiny IMIIC, nanpuknan (Puc.1, Puc. 2):
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¥  Unit 1: Organisation

~  Unit 3: Job-hunting

®
v Unit 2: Brands ®
®
®

~  Unit 4: Business strategy

v Unit 5: Logistics <
v Unit 6: Entrepreneurs L8
v Unit 7: Working abroad L
v Unit 8: Leadership L\

Pucynok 1. Temamuxa Business Partner Bl+.
v Unit 1 Career choices
v Unit 2 Business sectors
v Unit 3 Projects
v Unit 4 Global markets
s  Unit 5 Design and innovation
v Unit 6 Safety and security

v Unit 7 Customer service

© © © © © © © ©

v Unit 8 Communication

Pucynok 2. Temamuxa Business Partner Bl.
VYci, 3aBmaHHs, MO0 BUKOHYIOTH CTYJICHTH 32 PI3HUMH TEMaMH KOMILICKCY
Business Partner mepenbavarots yemimae GpopmyBanas ycix Soft skills. Hampuknan,
HAaBUYKHU YMIiHHS yrpaBisaTH toaeMu (People management) (Puc. 3):
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Lesson 8.4 Business skills: Leading meetings

Functional Match the phrases (1-7) with their meanings (a-g).
lan guage 1 keepaneyeontheclock a to bring focus to a specific point

2 close of business (COB) b toreceive punishment or negative feedback for
3 runsmoothly something you have done wrong or badly
4 draw attention to (a mistake) ¢ theend of the working day
§ work overtime d toremember any time limitations and keep the
& getintrouble discussion moving
7 runinto difficulties e tospend more hours at work than in your contract

f when something is not working without some problems
g when something is working without any problems

Although interrupting is generally bad in meetings, sometimes is it necessary.
Match the first part of the sentences (1-4) with the endings (a-d). These are
polite ways to interrupt.
1 |appreciate what you're saying is important, a canwe now hear from someone else?
butit’s not b here gives different facts.
2 I'mvery sorry to stop you, but this information ¢
3 I'msorry, but we need to d

on today's agenda.

watch the time.
4 Thanks for your input and opinion, but

Work in pairs and discuss if these eight tips for leading meetings are helpful
or unhelpful.

Have a flexible start.
Define the goals of the meeting.
Make sure everyone is prepared.
Stick to the agenda.

Crnnd marn Himathan alannad an cama nainde

Pucynox 3. 3as0anns 3 inmepexmuenoi onnaiin niamegpopmu MEL.

A & W R e

Hapuuku kpeatuBHOCTI (HOPMYIOTBCS y Tpolieci TBOPUYMX 3aBiaHb,
Hanpukiaa, Look at the picture. Write a description of the picture in English. Write
as much as you can. Use complete sentences.

dopmyBaHHs HaBMYOK THy4dkocTi posymy (Cognitive flexibility)
BiIOyBa€ThCs MMiJT YaC BUKOHAHHS YCIX 3aBAaHb SIK y CIBIIpalli, TaKk 1 B Mpoleci
camocTiiiHoi pobotH, Hanpukian, Rewrite the passage using your own words. After
writing, click 'Submit'. Then, click 'Show model answer' to compare your writing to
the model answer and see the original text.

3aBmaHHs, MO CHOPsSMOBaHI Ha (POpMyBaHHS HAaBHYOK BIIACHOT JYMKH Ta
npuiiHATTA pimeHb (Judgment and decisionmaking): Decide if the statements are
true (T) or false (F); Which text summarises the main information in the article?;
Read the article again and answer the questions; Before you read, choose the correct
de— nition (a or b) for the words/phrases in bold in these sentences. Then read the
article to check your answers.
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VYwminns Bectu neperosopu (Negotiation) (Puc. 4):
Functional A cComplete the dialogue using the words in the box.
lan guage include confirm suggest prefer agree need

Jo:  Thanks for coming today. As you can see from the agenda, the main objective is

to! a pricing level for next year. | know you've prepared some ideas,
50 would you like to start?
Sam: My proposalis quite simple. Iwould’_________ that we reduce prices by

S percent across all products and services, which should give you a significant
saving. How does that sound?

Jo:  When you specify all products, does that also * the technical
support that we buy from you?

Sam: No, technical support is a separate area. it requires more expertise, which is more
expensive for us to supply.

Jo: OK Iwould*_______ toinclude all services, including support.

Sam: Well, as | say, this form of consultancy is very expensive.

Jo:  OK, can we agree to reduce technical supportby 2percent?1*______ some

movement on this.
Sam: OK, 2 percent sounds fair.

Jo: Good Then we agree 5 percent on products and 2 percent on support. | will
this in an email and send out new contracts to sign.

Sam: Very good.
Jo:  Thanks, Sam. | appreciate your flexibility here.

2 Read the dialogue again and find the phrases which correspond to each of the
following steps (a-g) in the negotiating process.
a Welcome
b Invite the other party to present
¢ Request feedback on own ideas

Pucynok 4. 3ae0anna 3 inmepexmusnoi onnaiin niamgopmu MEL.

3aBiaHHs, MO0 CIPSMOBaHI Ha (POPMYBaHHS HABUYOK B3a€EMOJIIi 3 JIOABMU
(Coordinating with others) (Puc. 5):
Lesson 1.4 Business skills: Small talk in first meetings

Functional A Match 1-6 with a-f to make small talk questions.
language 1 Howmany a willit take to get to the airport Later?
How far b |get to the football stadium? Is it best to take a taxi?
How long ¢ Ishow you around the office first?
How much d is the office from the centre?
How about e peoplework here?
How can f doesit cost to eat out here?

Put the words in the correct order to make sentences about travel problems.
two / was / My / delayed / hours / flight / for

office / find / taxi / The / couldn‘t / the / driver

you / battery /so / call / was / My / couldn‘t / flat /|

my / left /train /1/laptop/ think /the /1 / on

couldn’t/ you / hotel / The / me / made / booking / find / the / for

buy / because / luggage / didn't / need / | / to / some / arrive / my / clothes

o v e wn e D o aan e wN

Pucynox 5. 3as0anns 3 inmepexmuesnoi onnaiin niamegpopmu MEL.
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3aBiaHHs, 110 COPSIMOBaH1 Ha (POPMYBaHHS HABUYOK KIIIEHTOOPIEHTOBAHOCTI
(Service orientation) (Puc. 6):

UNIT7 >

Lesson 7.1 Airline customer service

VIDEO > | Complete the extracts from the video using the words and phrases in
the box.

assertiveness bodylanguage charge choice elite flagcarrier
goeswrong onboard pricetag priority raise

1 Inthe early days of air travel, flying was a(n) experience.

The airline industry gives passengers aln) of different levals of customer
SErvice.

L]

There's a good chance customers will gat angry when something

... training sessians in and interpersonal skills.

..employees are trained to use but not their voice.
.. exclusive features that they feel help them justify asking a higher

British Airways distinguishes its high-price, first-class service ...

..not justin practical ways like baggage, but also through an elaborate
ritual - afternoon tea.

9 ..youcan more if you make people feel better cared for.

D~ O U AW

abulary Complete the sentences with the correct form of the word in capitals.
The flight attendant gave me great attention.

PERSON

We were given the VIP when we went to that new restaurant.
TREAT

[fyou pay extra for priority ,you get on and off the plane first.
BOARD

The cabin crew offered to passengers as they boarded the plane.
ASSIST

Airlines most often receive about flight delays and overboaking.
COMPLAIN

6 demanding customers is stressful for staff.

™

Vo
VO

[

L]

wd

=

w

Pucynoxk 6. 3ae0anns 3 inmepexmusroi onnatin niamgopmu MEL.

Yci HaBUYKH € HEOOXimHUMU i ycmimHoro ¢axiisg. @opmyBanHs SOft
skills BimOyBaeThcst Oe3nepepBHO Ta €PEKTUBHO ITiJ] YaC BUKOHAHHS YCiX 3aBIaHb
HaBYAJILHOTO KOMILIeKCy Business Partner.

BucnoBku 3 pgocaimxenHsi. I[Ipioputrerom BUIOI OCBITH CHOTOJIGHHA €
3a0e3nedeHHss €eKTUBHOI Ta SIKICHOI MiATOTOBKM MaWOyTHIX (axiBIliB, 5Ky B
Cy4acCHOMY CBITI HEMOJXXJIMBO YSBUTH 0€3 BUKOPHUCTAHHS CY4YacCHUX IIIJIXOMIB O
dopmysanns Soft skills. Bukopucranus nHaBuansHOT0 KoMmIuiekcy Business Partner
Ha 3aHATTSIX 3 ONaHyBaHHS AUCHUILUTIHM «[HO3eMHa MoBa 3a mpodeciiHuM
CIpSIMYyBaHHSIM» Ja€ MOJJIMBICTh 3a0€3MEUYEeHHS CY4YacHOTO Ta MPAKTUYHOTO
J110BOTO MOBJIEHHS (0c00MBO cTaTTsiM Financial Times); iHHOBaIiitHOTO MiAXOMy
JUIS PO3BUTKY KOMYHIKATHBHUX HAaBUKIB 3a JOMOMOTOIO BiJIe0; PO3BUTKY
KOMIICTCHIIH Ta OCOOWCTICHUX HABHYOK, HEOOXigHUX s pobotm B Oi3HeC
CEpEeIOBHII; PO3BUTKY KPUTHYHOTO Ta CTpaTeriuyHe MHCJICHHsS, BMIHHS
MPAIOIIOBATH KOJICKTWBHO; BUKOHYBATH 3aBlaHHs Ha Iuiatdopmi MyEnglishLab,
110 € €()eKTUBHUM Ta JOIIJIBHUM 3aCOO0M 3MIIIAHOTO HAaBYAHHS aHTJIIMCHKOT MOBH,
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CIIPSIMOBaHA Ha PO3BUTOK KOMYHIKATUBHUX 3/110HOCTEH, 0 JO3BOJISIE MIABUIIIUTH
IHAMBIAYaI3allil0 HABYAJIbHOI MJISJIBHOCTI, ONTHMI3yBaTH 3aCBOEHHS MOBHHX
CTPYKTYp Ta TpaMaTUYHUX MPaBHUJ, a TaKOX IOJ0JATH MOHOTOHHICTh MpH
¢bopMyBaHHI MOBJICHHEBOI Ta KOMYHIKATHBHOI KOMIIETEHIII TIpM HaBYaHHI
aHTJIACHKINA MOBI.

Ycnimne dpopmysanns Soft skills (BMiHHS mepexoHyBaTH, 3HAXOIUTH TiAX1]T
70 JIIOJEH, JIIUPYBaTH, MI)KOCOOUCTICHE CIUIKYBaHHS, BEICHHS IEPErOBOPHUX
npoueciB, poboTa B KOMaHJl, OCOOHMCTICHMII pPO3BUTOK, YIPABIIHHSA YacoM,
€pyJOBaHICTh, KPEaTUBHICTh Ta 1H.) JO3BOJISIE€ JOCSITaTh BEPUIMH Yy BCIX cdepax
npodeciiiHOi  AISUIBHOCTI  JIIOAMHHU, IO JacTh MalOyTHROMY CHEIaNICTy
peanizyBaTH IPOPHUB y HOBI raity3i (axoBoi JisIbHOCTI.

[lepcniexkTrBa MOMANMBIIMX JTOCTIIKEHDb NMepeadadae 3ayuyeHHs CTYIAEHTIB J10
AHKCTyBaHHsS 3 METOI BHsBICHHS TnuOuHuM Gopmysanus SOft skills ma ocHoBi
HaBUYAIBHOTO KOMIUIEKCcy Business Partner.
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